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The information contained in this document is subject to change withotite.

BEST DESKTOP SOLUTIONS B.V. MAKES NO WARRANTY OF ANY KIND WITHIREGARD TO
MATERIAL, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Best Desktop Solutions b.v.
shall not be liable for errors contained herein or for incidental or

consequential damages in connextiwith the furnishing, performance or

use of this material.

Best Desktop Solutions b.v. assumes no responsibility for the use or reliability of
its software on equipment that is not furnished by Best Desktop Solutions b.v..

This document contains progtiary information which is protected by
copyright. All rights are reserved. No part of this document may be
photocopied, reproduced or translated to another language without the
prior written consent of Best Desktop Solutions b.v..

© 2010by BEST DESKTSOLUTIONS B.V.
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Starting ShowReport

Welcome toShowReport

This document will guide you throu@howReportfamiliarising you with its look and feel.

Screenshots will be used in abundanaeShowReports developed to be as sadkplanatory as possible. No
action withinShowReports that complicated that it needs an extensive help file.

ShowReporis an add-on for SparkleFlowand a tool for packaging management. In this document we
therefore wil not elaborate on the basic concepts of packaging and packaging management.

ShowReport can be started in two ways: either separately by clicking the shortcut or the ShowReport.exe
file, or by clicking the ShowReport icon in the Main Dialog of S&douw.

When starting ShowReport separate from SparkleFlow, the application will be fully functional with
ﬂ the exception of PackageSelect functionality (with which you can switch active packages in

SparkleFlow). All a manager needs is a link to the ShmovRRexe and access to the PackageShare
directory where all application data is stored. One dasyse lightweight software solution for all
your management information and reports!
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Highlights

With ShowReport you have mhased a very powerful query tool that provides you with all the management
information you would like to know about a software (re)packaging project.

ShowReport offers you a combined view of application details. No more labour intensive manual bahdling

per-LJ- O1F3S AyT2NXIOA2YyY 6SQ@FS R2yS (GKFG F2NJ &2dzp ! |
F LILX AOFGA2ya @2dz ¢yl (2 NBOASE>S aStSOG GKS RSOl A
your own statugolorLJ- £ SG 0 §Y FedAdQNR yAiNBRE y263 |yR AdQa yS@SH

Apart from the default application status columns (like Discovery, Discovery Ready, Packaging etc.),
{K2g6wSLER2NI FRRa |ttt Glroa 2F {LINJfSctz2¢Qa ! LILX AO!I
overview of application statuses, general application information, contact information, time registration and
application relations.

Are you still missing data you would like to see on your reports? SparkleFlow allows you to create an
"), extra ApplicatiorDetails Tab with the SparkleFlow Configurator, which you can design to your own
" ' likings. Add this extra Tab to SparkleFlow, make sure your people fill in the data during the project
— and ShowReport will simply add the tab contents to your view.

Now that & a lot of information. Maybe even too much. Well, why not make your own selection of what to
show on an overview? All you need to do is uncheck the boxes of the columns you want to hide. It really is
that easy.

One of the new features of ShowReport i§thy 2 G A FAOI GA2Y 2LIA2y® LGQA Y25
users from the comment dialog. The notification will then be instantly visible to every recipient .

Like we said before, ShowReport is a management tool. With all information of the AjpliBetiails at
hand you have all the data farorkflow management, time management, license management, project
planning, quality management, change management, lifecycle management and more.

For all the intricate calculations, making of handouts and axton with other applications, ShowReport
offers export functionality to Excel.
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Main view

ShowReport opens in a new window. The look and feel of ShowReport is the same as of SparkleFlow.

In this Main View we can find application statuses and application details as select columns. As a pull

down menu, the five Tabs (File, Statistics, Select, Docs and Tools) add extra functionality. We will discuss the
Tabs in the next chapter.

£ ShowReport (E=NICE™
Package name: | Google Google Earth 5.0

Package name Status On Hold InUse Pricaty Last user Manufachaer  Requestd.. Testdate Duedaste  Deployme
AVGAVG 7.5 Testing Active FreetoUse Priodty:. High Tester AVG 03/17/2008 03/20/2003 1230Room1 04/0172008 04/01/20
Acio Software CulePDF Return to Disco..__On Hold Fiee 1o Use _Prioity. High Packager Acto Software 03/17/2008_03/28/2003 1330 Room 2 _03/31/2008 _03/31/20
‘Adobe Adobe Reader 8 Discovery Active FreetoUse  Pnonty: Normal Discovery Engn..  Adobe 0WBN7/2008 03/28/2009 - 04/01/2003 04/01/20
Dragon Dragon Natualy Speaking ¢ Deployment Active Free to Use Priority: High Distibutor Dragon 03/17/2003 03/20/2003 10:30 Room 2 03/31/2003 03/31/20
Google Google Eaith 5.0 ackaging Active InlJse o 003 3 300 Room 1 04/01/2008_04/01/21
Mictosoft ActiveSync 45 Packaging On Hold haidwaie  Free to Use  Priodty: Normal Packager Mrsosoft 03/17/2008 03/30/2003 300Room2 04/01/2003 04/01/20
Mictosoft AutoRoute 2007 Packaging Active FreetoUse Priority: Nermal Packager Miciosoft 03/17/2008 (03/28/2009 10:00Room1 04/01/2003 04/01/20
Miciosoft Dffice 2003 Testing ready Active FreetoUse Prionity: High Admin = 0371872008 03/20/2009 1230Room3 (03/18/2008 (03/18/20
Miciosoft Office 2007 Retum to Disco...  Active FreetoUse Prioity: Escalation Packager Mucrosoft 0317/2008 03/31/2003 1300Room1 040172003 04/01/20
Miciosoft Project 2007 Testing Active FreetoUse ity Nomal  Tester Microsoft B/17/2008 03/27/2003 11:00Room3 0470172008 04701720
Miciosoft SQL Server 2006 Discovery Active FreetoUse ity: Normal Discovery Engin..  Microsoft 03/17/2008 (03/30/2009 1200Room1 04/01/2008 04/01/20
Miciosolt Visual Ce+ 2008 Discovery Active FreetoUse Priodity Nomal  Discovery Engin..  Microsot /1772008 032772003 16:00Room2 0470172008 04701/20
Nero Newo 3 Retum to Disco..  Active FreetoUse  Priodty. High Packager Nero W@A7/72008 0372872009 - 0470172008 04/01/20
Niche Software WorkPace 30 Deployment Active FreetoUse Priodty: Nomal  Distabutor Niche Software (3/17/2003 03/20/2009 11:00Room 1 04701/2003 04/01/20
Rational CleaiCase V7.1 Discovery On Hold software i Priosity: Normal Discovery Engin..  Rational 0WBN7/2008 0371772009 - 031772003 0317/20
SimT ech MindMapper 2009 Standa Testing Active se Priovty Nomal — Tester SeTech 0371872008 (37222003 14:00Room3 (03/30/2008 04/01/20
SmartSolt SmarlFTP 3.0.1028.13  Discovery Active e Prioity: Nomal ~ Discovery Engin..  SmartSoft 0371872008 0371872008 - 03/31/2009 04/01/20
TestwWare TestiT 3.9 Discovery Active Free & Priocity: Nermal Discovery Engin..  Testware 03/18/2008 03/18/2008 - 03/29/2003 04/01/20
‘WinRAR WinRAR 371 Packaging Active FreetoUse Priority: Emergen..  Packager ‘WrRAR 03/18/2008 03/18/2009 - 03/31/2003 04/01 /20'7
WinZio WinZio 8.1 Discovery Agtive Freeto Use  Priorits; Nomal - - - - - - ER—.

[«] [DE]

l oK. Cancel | Select Package s displayed 2

Default, ShowReport sorts on PackageneaOf course, you can choose to select on any given column, like
e.g. Status, Priority or Due date by clicking the column title.

Default, packages with a status Obsolete are shown in red. Packages can get the status Obsolete by being
rejected by e.g. th®iscovery engineer or the Distributor.

az2zal 2F GKS &a2NIlAy3 FyR aStSoOiAirzya GKI
y2 ySSR (2 fSINYy ySg GNROl&P .l aArAd LINBOS
ShowReporeasy accessle and gives you the time to focus on the extra functionality.
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Package name: | Google Google Eatth 5.0

Package name

AVG AVG 7.5
Acio Software CutePDF

Active

Active
Active
Active

On Hold

Freeto Use
Free lo Use

FreetoUse
Free to Use

Miciosoft ActiveSync 45 On Hold hardware  Fres to Use
Miciosoft AutoRoute 2007 Packaging Active FreetoUse
Miciosoft Office 2003 Tesingready  Active FreetoUse
Mictosaft Office 2007 Retunto Disco... ~ Active e
Mictosof Project 2007 Testing Active
Miciozoft SOL Serve: 2005 Discovery Active
MiciosoftVisusl Co+ 2008 Discovery Active
Nero Neio 3 Retunto Disco... ~ Active Free toUse
Niche Sotware WarkPace 30 Deploymert Active Fres toUse
Ratnal CleaiCase V7.1 Discovery OnHoldsoftware  Free toUse
ST ech MindMapper 2003 Stand Testing Active FrestoUse
SmarSolt SmatF TP 3.0.1026.13  Discovey Active FrestoUse
TesWare Teall 39 Discovery Active Free toUse
WirRAR WinfidR 371 Packaging Active FrestoUse
= WinZio WinZo 8.1 Discoven Active Free to Use
[ ok Cancel | [select Package

Pricity

Prioaty: High
Prioity. High

Priority: Nomal
Prioity High
Priocty. Nommal
Priorty: Normal
Priosity: Nomal
Priosity: High
Prioity: Escalation
Priosity Normal
Priority: Neamal
Priosity: Normal
Priority: High
Prioity: Nomal
Priority: Nomal
Priosity: Normal
Priority: Nermal
Priosity: Normal
Priority Emergen
Prioit: Nomal

Document:User Guideshowreport.Doc

1230Room 1
1330 Room 2

Distributor 9_10:30 Room 2

Packager .00 Room 2
Packages 10.00 Room 1
min 1230 Room 3

Packager 13:00 Room 1
ester 11:00 Room 3

Discovery Engin 1200Room 1

Discovery Engin. 16:00 Room 2

Packager -

Distabutor 11:00 Room 1

Discovery Engin 3

Tester 1400 Room 3

Discovery Engin. -

Discovery Engin

Packager

LINI OGAOS SEIF YLX S5

(2|6 b *

0470172008
03/31/2008

04/01/2008
03/31/2008
04/01/2008
04/01/2008
0470172008
131872003
0470172009
0470172008
0470172008
04/01/2003
0470172008
0470172008
BN7/2008
03/30/2008
03/31/2003
03/23/2003
03/31/2008

z

f SGQa dNB GKS TF2f
status Obsolete. In the Status column, click on <All>. Adirap box appears which yaan open.
Selecting Obsolete will do the obvious.

Deployme{ 4]

04701720
03/31/20

04701720
03/31/20
04/01/20
04/01/20
04/01/20
0318720
04/01/20
0401720
0401720
04/01/20
04/01/20
04701720
03/17/20
04/01/20
04/01/20
04/01/20
04701720

Now this is what you already know from
ass |

gt yia G2

inthe dropR 2 ¢ y
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Search criteria

Search for:

7] advanced mode

LJ O1F3Sa o dzi

z

2dzQf f 3ISG |

Excel as well. How about inverting our selection? Say you

7

GKS LI O113Sa gAilK

A

{ S

Search criteria

E Show rows where:

==

5S¥F dzf G2

T3 Search criteria

Show tows whese:

G

reates than
ester than o suallo
less than

les2 than ce equalto | Advanced mode
wih

I Rl yOSR Y2RS Aa
drop down box to Show rows where:

El

Clicking the radio button Complete list will undo ALL fitiers!
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In ShowReport, all packagpecific information is at hand. A rightouse click on any of the packages from
the list gives you an overview of information you can consult. When you have selected more than one
package, ShowReport presents a sulefehe information

Notification
Notifications warnings are displayed using the Notification warning (cgn

By pressing the notification warning button, ShowReport will only show the applications with an unread
notification warning, by hoveringver the active notification warning the notification comment will be
displayed.

By pressing on the Notification warning icon next to the package name the notification will be
marked as read.
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