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The information contained in this document is subject to change without notice.

BEST DESKTOP SOLUTIONS B.V. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS
MATERIAL, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Best Desktop Solutions b.v.
shall not be liable for errors contained herein or for incidental or

consequential damages in connection with the furnishing, performance or

use of this material.

Best Desktop Solutions b.v. assumes no responsibility for the use or reliability of
its software on equipment that is not furnished by Best Desktop Solutions b.v..

This document contains proprietary information which is protected by
copyright. All rights are reserved. No part of this document may be
photocopied, reproduced or translated to another language without the
prior written consent of Best Desktop Solutions b.v..

© 2010 by BEST DESKTOP SOLUTIONS B.V.
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SparkleFlow Webmodule introduction

With the Webmodule, data from SparkleFlow can be displayed offsite for e.g. helpdesk or management
purposes. By defining user rights, subsets of available information can be created. This provides the right
information to the right persons. Create your subset of e.g. application data like manufacturer, licenses and
contact information for the helpdesk, the hours tab for the administration, etc. etc.

Share SparkleFlow information without the obligation of having to install SparkleFlow to access the
information: it's an easy way to provide your customers with insights in the progress of your application
packaging and/or software virtualization project.

Refresh rates can be set and a refresh can be executed manually, so you will always have the most up-to-
date information displayed on-screen.

The layout of this Webmodule is fully customizable by means of templates. Your changes will be processed
on-the-fly and be available with the next refresh. All information about the selected packages can be shown:
package data, documents, application details, history and comments.
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Installing SparkleFlow Webmodule

The SparkleFlow Webmodule will require PHP combined with an Internet Service like 1IS or Apache running
on the computer (server) where the web-pages should be written to.

If you are running your Internet Service from another computer (server) than the one on which you installed
SparkleFlow, you must make certain that you will have sufficient rights on both environments.

Installing the SparkleFlow Webmodule is as easy as can be: all you have to do is edit the Webmodule.INI file.
You will find the Webmodule in the \AddOnsubdirectory.

In \<SparkleFlow main directofyxxddOnsWebmodule.iniyou will have to modify the first section:

[LOCATIONS]
;Enter the location where the web - pages (php and html) should be written
ServerLocation= X:\ APPLICATIONS\ inetpub \ wwwroot

The maximum length of ServerLocation is 256 characters. We therefor recommend to use a drive mapping.

After changing the ServerLocation and saving the Webmodaule.ini file you can start the Webmodule (see

figure below). It will run a cycle of n seconds and then updatethe web-SY GANR Y YSy G d LT @& 2dz
wait, just click the Update now! button. Once this has been done at least one time, your Webmodule is ready

to be used by the client-side.

u eb Module [ S u Wweb Module S
W ait time: 1 W ait time: 3
Page count: Page count: 180 a2 %
Max page count: Max page count: 219 |g —— |
Loop count: Loop count: 1
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On the client-side, simply open a web browser and type in the URL equivalent to your ServerLocation,
followed by login.html. E.g. www.YourWebsite.com\login.html or \\your-intranet\login.html. The following

screen will be displayed (see Figure below)

(= Sparkleflow Login dialogue - Windows Internet Explorer
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By default, you can login as either Helpdesk or Admin. Passwords can be found in the Webmodule.ini file in
the section [PASSWORDS]Changing login, assigning group rights and other settings will be discussed in the
next chapter, Configuring the SparkleFlow Webmodule.
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Configuring SparkleFlow Webmodule

The layout of the Webmodule is fully customizable. User rights can be assigned. Multiple subsets of data can
be setup. Pages can be refreshed automatically, and so on, and so on. All configuring of the Webmodaule is
done in just one place: the Webmodule.ini file.

We will provide you with a handle on the most common configuration issues. An in-depth discussion of all
aspects of the Webmodule.ini file will be available in the Developer kit.

Refreshing information

If you have run the Webmodule once, you can close it again. All your information will be available by logging
inviathe \f 2IAY PKGYE LI ISd . dzi K2¢ | 062dzi NBFTNBhathe I (K
most up-to-date information displayed on your screen.

In \<SparkleFlow main directoyxddOr\Webmodule.injou can find the following section:

[CONSTANTS]
;DelayTime should be more than 2, Attention: delaytime is measured in seconds
DelayTime =360

This is the time the Webmodule will wait before entering the next update cycle, if you keep the Webmodule
running. So with Webmodule active, it will automatically update the information every 6 minutes by default.
All that is needed on the client side is a screen refresh.

If you change the DelayTime and save the Webmodule.ini file, changes will become active in the next cycle of
the Webmodule.

Changing the login screen

There are a good many reasons why it may be desirable that the person logging in to the Webmodule is not
confronted with a user selection list for a login name. This is why the Webmodule comes with an alternative
login template (see Figure on the next page).

In AAddOnR\Templatesyou will find all the .TPL files used by the Webmodule. As you can see there is a
login.tpl and a loginl.tpl file. With some knowledge of PHP programming and HTML editing, these template
files can all be modified.

In N\AddOr\Webmodule.inyou can find the following section:

[TEMPLATES]
COUNT=3
1=loginl.tpl,login.html
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You will have to change 1=loginl.tpl,login.html to 1=login.tpl,login.html and save the
Webmodule.ini file. Run the Webmodule.exe and update. Now if a user wants to log in, the alternative login
screen (see below) will appear.

e Sparkleflow Login dialogue - Windows Internet Explorer EHEIEI

@.\:;;v F@ localhast v |2 X |".l |D -

: Fle Edt View Favorites Tools Help

{;r Favarites @ Sparkleflow Login dialogue

>
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toginname: [ ]
Password: [ ]
1
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|~
|

Managing users and passwords

The users or usernames you create for the Webmodule do not have to be the exact same ones you use for
SparkleFlow. It can easily be that the Webmodule will be used by a completely different group of people. You
are absolutely free in choosing your users, usernames and passwords.

The following sections of the Webmodule.ini file are of consequence if you want to add or change usernames
and passwords:

[USERS]
Count=4
1=Helpdesk
2=Web
3=Admin
4=User

[PASSWORDS]
1=H31pD32k
2=
3=Jy396*$(bFi
4=

[USERGROUPS]
1=1
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2=1,2

3=1,2,3
4=2

At the [USERS] section you find an entry Count=4 . Do not forget to update this number when adding users.
If you add users without updating this number, the users added will not be recognized. Note that all
SparkleFlow programs are case-sensitive.

The [PASSWORDS] section may either be filled in or left blank, to your own desire. There is no minimum
length or requirement to use at least a capital and/or a number. The passwords in this example are NOT the
passwords that are used in the default INI file.

The numbers in front of the passwords in this section correspond with the numbers in front of the users in
the [USERS] section. So in this example, the password for the login Helpdesk would be H31pD32k.

SparkleFlow Webmodule already has three dummy groups built in. We will discuss groups and group rights in
the next section. A user has to be member of a user group. If not, the user will have no rights to view
anything and only be able to login. Rights are distributed by linking a user to one or more user groups. This is
done in the [USERGROUPSEkection. Using the last entry in this section as an example, 4=2 implies that user
4 is member of group 2.

Q In SparkleFlow, Users, Usernames, Groups, Groupnamdzaaawrods are casensitive!

Groups and rights

The Webmodule by default is configured to permit full access. The groups that are defined in the
Webmodule.ini file are dummy groups and the reference point in SparkleFlow is nonexistent. This
combination results in a Show All for all users, no matter to what user groups they are linked.

To create a selection of which packages to show to a certain group, a reference point has to be selected in
SparkleFlow, the values defined in the Webmodule.ini, the groups created in the Webmodule.ini and the
users linked to the correct user groups in the Webmodule.ini.

Select a reference point in Spafd@wv

The Webmodule will have to query SparkleFlow to find out which Webmodule groups have the right to view
certain data. This query is on a per-package basis. The Webmodule will need to know per package in
SparkleFlow which Webmodule groups are allowed to see the data concerning this package. To do so, and to
give you maximum flexibility, the Webmodule uses an Application Detail entry to define which groups will
have access.

Create a new Tab sheet with the SparkleFlow Configurator and define a field on that new sheet to enter the
Webmodule groups in. For instructions on how to do this we refer to the SparkleFlow Configuration Manual.
Once you have chosen which field you are going to use, the corresponding Webmodule groups will have to
be entered for every package.

You can enter more than one group in the field, but make sure that they are comma-separated. Other
separators will not be recognized by the Webmodule.
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It would be good practice to creatiis reference point in SparkleFlow before starting with your

project. Of course it can be done afterwards, but because the reference point has to be filled in
@ manually per package it would be advisable to implement this action into the routine of genper
" who has to fill it in. Another tip therefore is to make your group names logical.

Define the reference values in the Webmodule.ini
In the Webmodule you will find the following section:

[CONSTANTS]

;DelayTime should be more than 2, Attention: delaytime is measured in seconds
DelayTime=360

DetailPage=3

ProjectListPage=2

DocPath=. \ documents

ImagesPath=images

FreeColumnUserSelectionNr=7,2

The last entry here, FreeColumnUserSelectionNr, is the key entry. This entry refers to SparkleFlow and
searches for information in Application Details Tab 7, field 2. In this example the default setting in the

Webmodule.ini is used. By default, Application Details Tab 7, field 2 does not exist in SparkleFlow. This
results in a Show All for all users, no matter to what user groups they are linked.

The extra Tab sheet made with SparkleFlow Configurator is Tab 5 of the Application Details. If you
| want to use the first field in your newly created Taledsrence point, then in the Webmodule.ini the
" entry would beFreeColumnUserSelection Nr=5,1 .

Create the groups in the Webmodule.ini
Now we come to the easy part. In the Webmodule.ini, you will have to replace the dummy groups with the
groups you created. Go to the following section:

[GROUPS]
COUNT=3
Default=2
1=GRP1
2=GRP2
3=GRP3

Replace the dummy groups GRP1, GRP2 and GRP3 with your own groups. When you have created more than
0 3 NP dzLamgst toRaBeyfH@ GOUMT=20 match.

The value Default=2 is used in case you want to use a drop-down box as your selection method for the
reference point in SparkleFlow. In our example, GRP2would be the default value filling the drop-down box.
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Link the sers to the correct user groups in the Webmodule.ini
All that is left to do now is to fill the [USERGROUPS}kection:

[USERGROUPS]
1=1

2=1,2

3=1,2,3

4=2

Do remember that the first number corresponds with the username in the [USERS] section. The values
behind the = correspond with the groups in the [GROUPS] section.
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Editing SparkleFlow Webmodule templates

With knowledge of PHP programming and HTML editing, you can influence the look-and-feel of the
Webmodule as well as make your own templates. This version of the Webmodule supports a maximum of 3
templates. You may develop beyond this number at your own risk.

This section will only globally discuss the editing of Webmodule templates. For an extensive overview of
possibilities and variables we refer to the Developer kit.

In the Webmodule.ini file you will find the following section:

[CONSTANTS]

;DelayTime should be more than 2, Attention: delaytime is measured in seconds
DelayTime=360

DetailPage=3

ProjectListPage=2

The last two entries are of interest here: the DetailPage and ProjectListPage. The numbers behind these
variables refer to this section:

[TEMPLATES]

COUNT=3
1=loginl.tpl,login.html
2=projectlist.tpl,projectlist.php
3=details.tpl,detail s.php

You can find the .TPL files mentioned in the above section in \SparkleFlow for Wis&ddOn\ Templates

The ProjectList template

¢CKS tNR2SOG[AAG A& (GKS FANE I Wb Snfhe dichikitef(sée IS G |
figure on the next page). It shows all packages you are allowed to see based on your Username and Group
credentials set in the Webmodule.ini as described earlier in this document.

The application status columns that are shown here are selected in the ProjectList.tpl file:

{PROJECTTABLE,PROJECTNAME,PROJECTPERCENTAGE,PROJECTSTATUSNAME,PROJECTONHOLDNAME}

You can recognize the variables used by the Webmodule by the curly brackets. Do NOT change the first
variable of this set.
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The application status columns that you can choose from are:

PROJECTASSIGNEDTONAME,
PROJECTASSIGNEDTONUMBER,
PROJECTFASENAME,
PROJECTFASENUMBER,
PROJECTINUSENAME,
PROJECTINUSENUMBER,
PROJECTLASTUSERNAME,
PROJECTLASTUSERNUMBER,
PROJECTONHOLDNUMBER,
PROJECTONHOLDNAME,
PROJECTPERCENTAGE,
PROJECTPRIORITYNAME,
PROJECTPRIORITYNUMBER,
PROJECTSCREENSHOTCOUNT,
PROJECTSTATUSNAME,
PROJECTSTATUSNUMBER.

Page 13 of 18



®
.g‘ Document: Sparkleflow Webmodule Manual.Doc

SPARKLEFLOW

If you would like to change the column on which the ProjectList template sorts, you will have to change a
value in the Webmodule.ini file. Check for the following section:

[CONSTANTS]

;DelayTime should be more than 2, Attention: delaytime is measured in seconds
DelayTime=360

DetailPage=3

ProjectListPage=2

DocPath=. \ documents

FreeColumnUserSelectionNr=7,2

SortColu mnVarName=PROJECTNAME

Change the last variable to the column you want to initially sort on.
We recommend that you keep your changes to the ProjectList template limited to the above mentioned.

The Details template

The Details template is where you can go all the way. Most variables are used here to show all possible
information about the package. The default Details template provided with the Webmodule is designed to
act as an example (see Appendix A). Most of the information that can be extracted from SparkleFlow is
processed in this template. With HTML editing you are free to build your own Details template, showing
what you would like to show, and the data processed by PHP if you feel like.

For a listing of the variables and a short explanation of what they do, please check Appendix B.
As a small extra, we have included one variable that should actually be in the Developer kit:
{[<ConfigFile>.<Section>.<KeyValue>]} where ConfigFile is either SparkleFlow.ini, language data or

status data. In our example Details template we use this variable to display the names of the actions within a
Phase. At the bottom of the Details page you can find an overview of which actions have been ticked off.
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Appendix A: Details template
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Appendix B: Details template variables

All these variables refer to SparkleFlow and get their data from the SparkleFlow files, not the Webmodule
files.

{ACTIONSTATUSFASE,<phasenumber>,<actionstatusnumber>}

Return value: -,0 or 1

Use: returns the status of the checkbox belonging to the action in a phase. The return value is ¢ when the
checkbox has never been ticked off, 0 when the checkbox has ever been ticked off, 1 when the checkbox has
been ticked off.

{ACTIONSTATUSFASENAME,<phasenumber>}
Return value: the name of phase <phasenumber> .

{BACK}

Return value: previous page in your web browser.

Use: a picture file is shown which can be found in the folder \AddOnsImages. Clicking on this
previous_blue_trans_32.pmgcture will produce the previous page.

{DATE}
Return value: dd/mm/yy.

{DATETIME}
Return value: dd/mm/yy HH:mm:ss.

{FREECOLUMN,<freecolumnnumber>,<fieldnumber>}

Return value: the value of the field fieldnumber  in FreeColumn freecolumnnumber

Use: The first FreeColumn has number 0. You can find the values in the Status.dat files of the packages.
{FREECOLUMN,0,1} will return the value of the first field on the first Tab sheet of Application data for this
package.

{FREECOLUMNNAME,<freecolumnnumber>,<fieldnumber>}

Return value: the name of the field fieldnumber  in FreeColumn freecolumnnumber

Use: FreeColumn information is shown in the Application Details section of SparkleFlow. The first
FreeColumn has number 1. {FREECOLUMN,1,1} will return the name of the first field on the first Tab sheet
of Application Data for this package.

{PROJECTASSIGNEDTONAME}
Return value: login name of the user to whom this package currently is assigned in SparkleFlow.

{PROJECTASSIGNEDTONUMBER}

Return value: the number of the user to whom this package currently is assigned in SparkleFlow.

Use: do not confuse this number with the numbers in the [USER] section in the Webmodule.ini! This is the
number of a SparkleFlow user, not a Webmodule user.

{PROJECTFASENAME}
Return value: the name of the phase this package currently is in.

{PROJECTFASENUMBER}
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Return value: the number of the phase this package currently is in.

{PROJECTINUSENAME}

Return value: the login name of the user that currently has this package in use.

Use: this value will only be something else than i when a user, at the moment of querying the SparkleFlow
data, is working on this package.

{PROJECTINUSENUMBER}

Return value: the login number of the user that currently has this package in use.

Use: this value will only be something else than 0 when a user, at the moment of querying the SparkleFlow
data, is working on this package.

{PROJECTLASTUSERNAME}
Return value: the login name of the last user that has edited this package.

{PROJECTLASTUSERNUMBER}
Return value: the login number of the last user that has edited this package.

{PROJECTNAME}
Return value: the name of the processed package.

{PROJECTONHOLDNAME}
Return value: the description of the current on-hold status of this package.

{PROJECTONHOLDNUMBER}
Return value: the number of the current on-hold status of this package.

{PROJECTPERCENTAGE}
Return value: the percentage ready for the current phase this package is in.

{PROJECTPRIORITYNAME
Return value: the description of the current priority status of this package.

{PROJECTPRIORITYNUMBER}
Return value: the number of the current priority status of this package.

{PROJECTSCREENSHOTCOUNT}
Return value: the amount of screenshots made for this package.

{PROJECTSTATUSNAME}
Return value: the description of the current status of this package.

{PROJECTSTATUSNUMBER}
Return value: the number of the current status of this package.

{TIME}
Return value: HH:mm:ss
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Appendix C: Command-line parameters

It is possible to run the Webmodule with command-line parameters. These parameters simplify the use of
the Webmodule in scripts for refreshing and are an extra control handle for administrators.

These are the parameters that can be used:

/C Starts the Webmodule and creates all web pages immediately.
/CX Silently starts the Webmodaule, creates all web pages immediately and closes the
Webmodule.

/DELAYTIME=<n>  Starts the Webmodule and changes the delaytime between cycles to <n> [seconds] for
this session only.
/Hor/? Displays this helptext.
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