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New functionality in SparkleFlow 3.5 
 
 
NF014 Project manager to forecast actions on a (complex) project 

NF015 Notification. To notify an user about new comments/changes/requests of a package. 

NF016 Login procedure stricter 

NF017 ShowReport search values are remembered 

NF018 Comments data will only appear as a Tooltips when a notified package is selected. 

NF019 DOCExtender will also show your notified packages. These can be selected and appear in 
SparkleFlow. 

 

 

Known issues in SparkleFlow 3.5 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location cannot be a UNC-coded path. 
 
 

Reported errors in SparkleFlow 3.5 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG124 ShowReport Project Status scroll bars do not automatically synchronize. 
 

 

Bug fixes in SparkleFlow 3.5 
 
 
BUG097  Numbers with decimals are not correctly exported to Excel. 
BUG127 When selecting a different document in the “Change document settings”-dialog by default no 

execute program is selected. 
BUG128 When selecting a document in the “Change document settings”-dialog with the same name the 

old document is still active. 
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New functionality in SparkleFlow 3.4 
 
 
NF012 Stricter testing if a package is in use. 

NF013 DOCExtender as a dash board. Shows all documents of the active package. 

 

 

Known issues in SparkleFlow 3.4 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location cannot be a UNC-coded path. 
 
 

Reported errors in SparkleFlow 3.4 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG097  Numbers with decimals are not correctly exported to Excel. 
BUG124 ShowReport Project Status scroll bars do not automatically synchronize. 
 
 

Bug fixes in SparkleFlow 3.4 
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New functionality in SparkleFlow 3.3 
 
 

Not released due to new functionality. 
 
NF011 Selectable date format 

 

 

Known issues in SparkleFlow 3.3 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location cannot be a UNC-coded path. 
 
 

Reported errors in SparkleFlow 3.3 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG097  Numbers with decimals are not correctly exported to Excel. 
BUG124 ShowReport Project Status scroll bars do not automatically synchronize. 
 
 

Bug fixes in SparkleFlow 3.3 
 
 
BUG058 Date format of Start and End is M/D/YYYY, date format of the results is D/M/YYYY. 
BUG113 No tool tips on the toggle boxes. 
BUG126 View Manager button is still visible, but not active, when View Manager is not available. 
KI0003 Update problem in ShowReport when maximized 
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New functionality in SparkleFlow 3.2 
 
 
NF007 AdminStudio implementation in SparkleFlow and SparkleFlow Configurator 

NF008 Phase control text can be modified from within the Application Details 

NF009 Web module can also view linked items in the Application details 

NF010 New controls in the phase and application details dialog are added to SparkleFlow 

 

 

Known issues in SparkleFlow 3.2 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location can not be a UNC-coded path. 
KI0003 Update problem in ShowReport when maximized 
 
 

Reported errors in SparkleFlow 3.2 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG058 Date format of Start and End is M/D/YYYY, date format of the results is D/M/YYYY. 
BUG097  Numbers with decimals are not correctly exported to Excel. 
BUG113 No tool tips on the toggle boxes. 
BUG124 ShowReport Project Status scroll bars do not automatically synchronize. 
BUG126 View Manager button is still visible, but not active, when View Manager is not available. 
 
 

 

Bug fixes in SparkleFlow 3.2 
 
 
BUG108 Is it overkill to put a tool tip on the Close button? 
BUG110 History…: Clicking the button gives a history result with everything selected. 
BUG118 Application Details... has no tool tips. 
BUG125 ShowReport Project Overview does not hide underlying (partial) buttons when the project list box 

is opened. 
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New functionality in SparkleFlow 3.1 
 
 
NF001 SoftGrid implementation in SparkleFlow and SparkleFlow Configurator 

NF002 100 days evaluation option 

NF003 New functions added to the Developer kit concerning the Application Details and Phase functions 

NF004 New functions added to the Web module 

NF005 dBConnector added to the Developer kit concerning SQL-server transfer 

NF006 Documentation has been adapted to SparkleFlow 3.1 version 

 

 

Known issues in SparkleFlow 3.1 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location can not be a UNC-coded path. 
KI0003 Update problem in ShowReport when maximized 
 
 

Reported errors in SparkleFlow 3.1 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG058 Date format of Start and End is M/D/YYYY, date format of the results is D/M/YYYY. 
BUG097  Numbers with decimals are not correctly exported to Excel. 
BUG108 Is it overkill to put a tool tip on the Close button? 
BUG110 History…: Clicking the button gives a history result with everything selected. 
BUG113 No tool tips on the toggle boxes. 
BUG118 Application Details... has no tool tips. 
BUG124 ShowReport Project Status scroll bars do not automatically synchronize. 
BUG125 ShowReport Project Overview does not hide underlying (partial) buttons when the project list box 

is opened. 
BUG126 View Manager button is still visible, but not active, when View Manager is not available. 
 

 

Bug fixes in SparkleFlow 3.1 
 
 
BUG119 Refresh problems for edit, list, multi line edit controls solved in all programs 
BUG120 SparkleFlow Configurator auto save options with list controls 
BUG121 Within SparkleFlow Change Document Settings dialog the proper file name was not salvaged. 



 

 
 

 

  

 
 Page 7 of 11 

 

BUG122 Right click functionality in ShowReport has been changed for multi selected packages. Only 
Application Details information can be changed now when more than one package is selected. 

BUG123 Package in use when closing SparkleFlow 
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Known issues in SparkleFlow 3.0 
 
 
KI0001 Windows DPI settings should be at 96 dpi. Other values will result in a graphically scrambled 

SparkleFlow. 
KI0002 The package location cannot be a UNC-coded path. 
 
 

Reported errors in SparkleFlow 3.0 
 
 
BUG012 Sorting sequence of Status differs from Filter option. Sorting on e.g. Status leaves Distribution as 

last in the view, while auto filter makes it the first option. 
BUG025 Pull down menu ShowReport, the ShowReport window has a visually unclear pull down menu. It 

also fails a hide button. 
BUG055 Process status refreshed during searching date. When adjusting start or end dates by scrolling 

months left or right, the process status keeps changing. This should refresh after the selection of 
dates. 

BUG058 Date format of Start and End is M/D/YYYY, date format of the results is D/M/YYYY 
BUG097  Numbers with decimals are not correctly exported to Excel 
BUG104 No tool tips with static text should be there. 
BUG108 Is it overkill to put a tool tip on the Close button? 
BUG110 History…: Clicking the button gives a history result with everything selected. 
BUG113 No tool tips on the toggle boxes. 
BUG117 Toolbox has no tool tips. 
BUG118 Application Details... has no tool tips. 
 
 

SparkleFlow FAQ 
 
 
FAQ001 Saving a screenshot doesn’t seem to work on every computer. 
 Explanation: This function only Works with the Alt-key, not with the AltGr-key. 
FAQ014 Opening a folder takes quite some time. 
 Explanation: System/network/infrastructure dependent.  
FAQ015 ShowReport option – Export selection to Excel exports all, in spite of selection 
 Explanation: Selection should be read as: selection made by means of Search option, not 

the selection made in the list. 
FAQ017 Where do I change my password in SparkleFlow? 
 Explanation: Nowhere yet. This functionality still has to be implemented.  
FAQ018 How do I edit the Comments field? 
 Explanation: The Comments field may NOT be changed. The Comments field is a show 

value field only. 
FAQ019 On hold status should allow changing the priority of the package. 
 Explanation: Changes are NOT allowed when a Package Status is On Hold.  
FAQ020 Application does not respond in package phase. 
 Explanation: Adjust the user rights to make changes in the package phase. 
FAQ021 ShowReport Filter button: A search in the ShowReport window does not result in switching to 

radio button Search with Filters. 
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 Explanation: This is by design to offer the possibility to search with and without filters. 
FAQ022 Pull down menu ShowReport expands very slowly.  
 Explanation: This is by design, to clarify in which menu one is active. 
FAQ023 Package form tabs take a long time generating. 
 Explanation: Dynamically generating controls, especially when many, takes time. 

Computer speed and Operating System are key items in this FAQ.  
FAQ024 Export to Excel and Comments: An export does not include all comments but sometimes only 1 or 

2 lines.  
 Explanation: By design, to keep an overview and to limit the amount of information, only 

the first section of the Comments is exported to Excel. 
FAQ027 Changing double-click option in ShowReport: double-click now results in Add Comment, which is 

not always preferable. 
 Explanation: The action on double-clicking in ShowReport is defined in the Settings.ini file 

and can be modified at will. 
FAQ028 Auto filter – Search filter doesn’t work correctly. When choosing Last user Contains ‘A’ also 

includes Wim van den Heuvel 
 Explanation: This is correct: Wim van den Heuvel includes an ‘A’. 
FAQ029 Maximize does not seem to work. 
 Explanation: By design, SparkleFlow cannot be maximized. 
FAQ030 Remember me functionality: When deselecting the Remember me toggle box, the user name 

should be erased at once. 
 Explanation: Following Windows architecture, the purpose of Remember does not have 

to input the information again the next time you log in. Therefore the 
Remember me functionality points to the next time you log in and will not 
erase the currently shown input information. 

FAQ031 Why aren’t Rename package and Backup package placed under the same menu?  
 Explanation: These are two different actions concerning a Package. Rename Package 

renames the complete package, directory structure and documentation, 
while Backup package only creates a backup copy. 

FAQ032 Show report – View comments window differs. Why does comment have its own view window? 
 Explanation: This screen is used on several other places, amongst which the “view 

command line” button in the Deployment phase. 
FAQ033 AutoFilter scrolls instead of being locked on top. This makes it hard to see what the filter is when 

scrolling through the list. 
 Explanation: An icon is shown on each column where a selection has been made. 
FAQ035 Expanding options Project Overview. When clicking a button in Project Overview, all you see is the 

comment field. It would be convenient to have extra options on a right-mouse click (e.g. select 
package). 

 Explanation: In the Settings.ini file you can define which action should follow on double-
clicks. 

FAQ038 Why are words in ShowReport underlined?  
 Explanation: This is a Windows issue. Windows XP and Vista create underlined or 

strikethrough texts when they don’t fit their control on the File Open dialog. 
Reason for this is an overlay of controls. 

FAQ044 Backup package is grayed out in Packaging phase. 
 Explanation: No backup can be made when no WSI file exists. As soon as at least one WSI 

file is found, this button becomes available.  
FAQ046 Cancel after Reject Intake does not work. 
 Explanation: The Cancel button refers to the comments dialog. A Reject cannot be 

cancelled.  
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FAQ047 Several actions are not grayed out. Several actions (like Create document(s)) are not grayed out in 
the flow, while the rest initially is. 

 Explanation: Only buttons can be grayed out when the phase has not been started or 
when a user has no rights in this phase.  

FAQ048 New package default has status Obsolete. 
 Explanation: In the status.dat file is defined which status a package has when a new 

package is created. In this situation obviously Obsolete has been chosen as 
start status.  

FAQ049 The bar with the Close button on it is hardly used… can’t we use that space? 
 Explanation: This is the SparkleFlow status bar. Program statuses are shown in this bar.  
FAQ050 Last edited by is also linked to the user who opened this package for viewing reasons only. It would 

be more advisable to link it to the last person who really edited the package flow.  
 Explanation: Last action on a package is being recorded.  
FAQ057 Export option for Process status 
 Explanation: This is a nice to have and will be taken into account in the future. 
FAQ062 I can’t do anything in the view backups dialog. I can select files but nothing happens after clicking 

on open. 
 Explanation: This dialog only shows file that have been backuped. A right-mouse click 

allows you to execute file actions. Double-clicking only results in closing the 
dialog.  

FAQ063 Renaming a button (by change document settings) links to the current package instead of being 
generic for all packages. 

 Explanation: This is by design. This way, for each package you can choose different files 
and different button values. Document management at this moment is per 
package. Initially generic values are used. 

FAQ064 Change documents settings has the option “Open as Read-or” in the Open dialog.  
 Explanation: This is a result of the dialog size in combination with the country settings of 

the OS. Initially it reads “Open as Read-only”. 
FAQ065 File name documents settings does not work. The option change documents settings only allows 

changing the filename to an already existing file. 
 Explanation: SparkleFlow requires all information to be present and uniform. SparkleFlow 

therefore cannot work with non-existent information. 
FAQ069 Adding a Package does not include it in sorting. The package is added at the bottom of the list. 

Even after closing and re-opening. One has to manually select the column to sort.  
 Explanation: Could not be reproduced.  
FAQ072 Logging in to SparkleFlow without “Remember Me” results in ShowReport asking for your login. 
 Explanation: By design. 
FAQ073 Labels in Package Form can disappear under the object to the right of the label. So when a label is 

too long, it can become unreadable. 
 Explanation: Labels have a maximum length to assure visibility and uniform dialogs.  
FAQ074 You cannot change alignment of labels (left, centered, right).  
 Explanation: By design. 
FAQ098 Show report is missing a “Refresh” button. Changes made in the ShowReport screen in e.g. 

statuses are only shown after closing and reopening the ShowReport screen 
 Explanation: Pressing function button F5 refreshes the ShowReport screen 
FAQ104 No tool tips with static text should be there. 
 Explanation: Static text has on design no tool tip 
FAQ111 When actions are automatically placed in the Comments? A Rename action e.g. is not placed in the 

Comments, but only in History. Can this be customized? 
 Explanation: By design. 
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FAQ117 Toolbox has no tool tips. 
 Explanation: No development will be done anymore on the Toolbox 
 


