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The information contained in this document is subject to change without notice.

BEST DESKTOP SOLUTIONS B.V. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS
MATERIAL, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Best Desktop Solutions b.v.
shall not be liable for errors contained herein or for incidental or

consequential damages in connection with the furnishing, performance or

use of this material.

Best Desktop Solutions b.v. assumes no responsibility for the use or reliability of
its software on equipment that is not furnished by Best Desktop Solutions b.v..

This document contains proprietary information which is protected by
copyright. All rights are reserved. No part of this document may be
photocopied, reproduced or translated to another language without the
prior written consent of Best Desktop Solutions b.v..

© 2010 by BEST DESKTOP SOLUTIONS B.V.
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SparkleFlow Configurator

SparkleFlow is distributed with a best-practice standard configuration. Even though this configuration has
been developed to satisfy all your needs, it is a strong suggestion, but nothing more. One of the strongest
features of SparkleFlow is its flexibility in configuring, naming and renaming. Even adding or removing
statuses, phases and phase action buttons is possible, if you have purchased the Resource kit.

Most modifications in SparkleFlow can be done with the SparkleFlow Configurator. This program is a part of
the SparkleFlow setup and can be found in the installation directory you have chosen.

LT Al A& &2dNJ 6AaK (2 RSOAFGS TNRY {LINJtSCt26Q4

In this chapter we will discuss the modifications you can apply to SparkleFlow with the SparkleFlow
Configurator.

The SparkleFlow Configurator consists of six tabs: System settings, Global settings, User settings, Custom
application details, Phase settings and Softgrid settings. We will discuss each tab separately.

System settings
This tab is used to modify settings in the general or main part of SparkleFlow. The Systems settings tab is
divided in four parts: General, Priority, On Hold and Folder options:

B3 sparkleFlow Configurator [%:\APPLICATIONS SparkleFlow.ini] &
‘Syslem settings IG\oba\ settings |User rettings |Cuslom application detaily IPhase settings | SoftGnd settings  |4ppY settings
General
Project path: = \BPPLICATIONSYPackageShare D
Priority on hald
Group name: Priority selection list Group name: OnHold selection list
Optiohs Optians
Priarity: Mormal OnHaold
Priority: High On Hald hardware
Priority: Emergency . On Hold software
Piioriy: E scalation Friority: Normal On Hold
Folder options
[C] Do not use extra sub-folders in default package-location
save and Exit || cCancal || apply
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General

This is the part where you can change the Project path. The Project path or PackageShare directory is the
directory where all your package data will be placed. The package folder structure will be created in this
directory. This Project path can be on a remote or network drive, as long as the drive is mapped.

The three-dotted button [/ opens a browse window to select a new Project path.

NOTE: in our example\KPPLICATIONEckageShare is used. However a shared directory or
ﬂ network drive is recommended. ALL ssafr SparkleFlow should have access to this directory.
Priority.
In SparkleFlow, packages can be categorised into four different priorities: Normal, High, Emergency and
Escalation. This select box can however be used to apply any categorisation you like, e.g. difficulty level,
impact level etc.
Click on the option you want to edit and then edit the entry behind the curly bracket.

On Hold.

In SparkleFlow, packages can be categorised into four different On Hold statuses: Active, On Hold, On Hold
hardware and On Hold software. This select box can be used to change the descriptions of all On Hold
statuses but Active.

Click on the option you want to edit and then edit the entry behind the curly bracket.

Folder options.

With this checkbox you can choose not to create the standard extra subfolders in the default package
location. Normally, within the default package location, four subfolders are created: _CustomActions, _lcons,
_Registry and _Security. These folders are used to store custom made scripts, special icons, unique external
registry values and additional security settings that may be needed to create the package.
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Global settings

This tab is used to modify settings that are used for all packages within this SparkleFlow project. The Global
settings tab is divided in two parts: General and Templates:

3 SparkleFlow Configuratar [:\APPLICATIONS\SparkleFlow.ini] =]

‘Syslsm settings IG\Dha\ settings |User settings |Cuslum application details IPhass settings |5DflGlid settings IApp-V settings ‘

General

Install command line; |msiexec exe 4 [PACKAGENAME Lmsi® /qb!

Templates

Options Name: Installation manual

Installation manual

Package documentation Executable: wiordpad. exe B

Test documentation

) Template: Installation_matwal S if B
[ Save and Exit ] [ Cancel ] [ Apply

General

If you have purchased a SparkleFlow for Wise or a SparkleFlow for AdminStudio version, this is where the
standard install command line for all packages in this SparkleFlow project will be defined. In SparkleFlow, the
install command line can be modified per package.

As a default for these versions the command line shows:

YAASESOPSES kL daont!/ Y! D9b! a98dYaAré «kljoH

where [PACKAGENAME] is an internal SparkleFlow variable. When a package is created in SparkleFlow, this
variable will be replaced by the package name that was entered on creation of the package.

Templates

This is where the standard templates for all packages in this SparkleFlow project will be defined. In
SparkleFlow, the templates can also be modified per package. These templates lead you to the vital
documentation of your package: the Installation manual which is created during the Discovery Phase, the
Package documentation created during the Packaging Phase and the Test form, completed during the Testing
Phase.
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User settings
The User Settings tab shows you the settings that concern all users and user groups within this SparkleFlow
project. The User settings tab is divided in three parts: General, Group name(s) and Info:

B3 sparkleFlow Configurator [X:\APPLICATIONS\SparkleFlow.ini] \éj

‘Syslem settings IG\oha\ settings |User settings |Cuslom application details IPhase settings |SDFtG|id settings IApp-V settings ‘

General

Count; 0

Group name(s) Info

Namefs) Narmels] Harme: Discovery engineer
Discovery Ldmin
Packaging Discavery engineer e
Testing Fackager
Deployment Tester . .
Adrministratar Distributor Group rights: | Mame(s]
Wiew only - Discovery
Guest . Packaging

Testing

Dieplayment

Administrator

. iew only
Discoven Jew ¢

Save and Exit ” Cancel H Apply

General
Count is a show box of the amount of users allowed to use SparkleFlow.

Group name(s)

Different rights can be assigned to different users. For this purpose Groups are created. A Group is a set of
rights that can be assigned to a user.

A total of 10 Groups can be used. By selecting a Group name (in our example Discovery) it can be changed.

Info

Standard, SparkleFlow is distributed with 10 predefined users, named after their function, with the group
rights belonging tot that function and without password.

Selecting a name in the left Info pane shows Name, Password and Group rights for that user in the right Info
pane. Name and password can be changed and different group rights can be selected. Selecting multiple
group rights is possible by pressing and holding the [Ctrl] button while selecting the group rights.
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Custom application details
The Custom application details tab allows you to create one extra tab in the Application Details part of
SparkleFlow:

B3 sparkleFlow Configurator [X:\APPLICATIONS\SparkleFlow.ini] \g

‘Syslem settings IG\oha\ settings |User settings |Cuslom application details IPhase settings |SDFtG|id settings IApp-V settings ‘

Tah-shest <Enter shest name herex

S

<Enter item description 1 kb <Enter item description 16

=

<Enter item description 2 h

=

<Enter item description 3 h

S

<Enter item description 4 h
<Enter item description 17

=

<Enter item description 5 b

<Enter item description & h

EE

<Enter item description 7 h

S

<Enter item description 8 h -
<Enter tem description 18

<Enter ilem description 3 h

SRS

<Enter item description 10

=

<Enter item description 11

=

<Enter item description 12 <Enter item description 19

<Enter ilem description 13

=

<Enter item description 14

==

<Enter item description 15

I Save and Exit ” Cancel H Apply ]

Using the select boxes a tab can be created with the selected fields and their descriptions. The layout of the
tab will correspond with the selections made on this tab.

NOTE: once this tab has been creatediit mot be removed from the Application Details function
' anymore unless you have the SparkleFlow Developer kit.

Using the select boxes a tab can be created with the selected fields and their descriptions. The layout of the
tab will correspond with the selections made on this tab.
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Phase settings
This tab is used to modify settings that are used within the Phases of this SparkleFlow project. The Phase
settings tab is divided in four parts: Status name, Phase name, Phase image and Phase action:

sparkleFlow Configurator [%:\APPLICATIONSYSparkleFlow.ini] \g

‘Syslem settings IG\oha\ settings |User settings |Cuslom application details IPhase settings |SDFtG|id settings IApp-V settings ‘

Status name(s) Phase name(s) Phase Imageis)
Mamefs] Name{s) Imagefs)

Discavery Discovery CenterBarFasel.bmp
Discovery ready Packaging CenterBarF ase2 brmp
Packaging Testing CenterBarFased.bmp
Packaging ready Deployment CenterBarFased bmp
Testing

Testing ready

Deplayment T

Return ta Discovery
Discovery Discovery CenterBaiFasel.bmp D

Phase Action{s)

Mame(s] Name(s)

Discaver Application details...

Packaging Installation manual,

Testing Upload media..

Deplayment Assign to Packager
Set priority

Fill warking hours

Application details. .

I Save and Exit ” Cancel H Apply

Status name

In SparkleFlow, a package can have several statuses, divided in four phases. The names of all these statuses
can be modified to your own desires.

A total of 10 Statuses can be used. By selecting a Status name (in our example Discovery) it can be changed.
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Phase name
The Phase names are used as reference in the history and comments files and shown in the Start, Accept and
Reject buttons of the Phases in SparkleFlow. E.g. in a Discovery Phase:

Apphcaton detads
Instalistion maenus!
Creste document(s)
Upiosd meds
Assign to
Set priorty

Fill working hours

l Accept Discovery ] [ Reject Discovery ]

These names can be modified in the Phase name(s) part. By selecting a Phase name (in our example
Discovery) it can be changed.

Phase image
Every Phase in SparkleFlow has its own image in the vertical blue bar of the Main Dialog:

\ﬁ

Discovery. Packaging Testing Deployment

These images can be modified in the Phase Image(s) part. By selecting a Phase image (in our example
CenterBarFasel.bmp) it can be changed. The three dots [/ open a small browser to select another image. The
format of the image has to be bitmap. The size is mandatory and specifically set to 144x532 pixels.
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Phase action
Every Phase consists of several actions, shown in action buttons or text buttons. For more information about
the specifics of these buttons we refer to the User Guide. As an example we use a Discovery Phase:

Actions:

5]

5]

Application details...

Installation manual

Create document(s)

o O

Upload media...

Assign to...

Set priority...

o O O

Fill working hours...

Accept Dvscovery Reject Dvscovery

The actions shown above, in action and text buttons, can be provided with another description by using the
Phase Action part in the Phase Settings tab. By selecting a Phase name (in our example Discovery) in the left
pane, all action names used in that phase are shown in the right pane. By selecting an Action name it can be
changed.

Page 11 of 13



®
= ‘ Document: Sparkleflow Configuration Manual.Doc

SPARKLEFLOW

SoftGrid settings
This tab is used to let SparkleFlow know specific SoftGrid settings in case you have a SparkleFlow for SoftGrid
version. This tab has one part: SoftGrid Management Console:

SparkleFlaw Configurator [%:\APPLICATIONS)SparkleFlow.ini] =
‘Syslem settings IG\oha\ settings |User settings |Cuslom application details IPhase settings |SDFtG|id settings IApp-V settings ‘
Softgrid Management Console
[llo 60 creEes WAAPPLICATIONS S oftricity\SoftG rid Management ConsolshS ME msc D
[ Save and Exit ] [ Cancel ] [ Apply ]

SoftGrid Management Console
This is the part where you can change the path where the SoftGrid Management Console can be located. This
path will be used by SparkleFlow to locate your SoftGrid Management Console.

If you do not enter this information, SparkleFlow will not be able to locate your Sdt@mabement
Console and several actions will fail.

e

This path can be on a remote or network drive, as long as the drive is mapped.
The three-dotted button [ opens a browse window to select a new path to your SoftGrid Management
Console.
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App-V settings
This tab is used to let SparkleFlow know specific App-V settings in case you have a SparkleFlow for App-V
version. This tab has one part: App-V Management Console:

B3 sparklsFlow Configurator [X:\APPLICATIONS\SparkleFlow ini] [

‘Syslem settings |G\obal settings |User settings |Eustom application details IPhase settings |SollGHd zettings |App-\u‘ settings ‘

APP-¥ Management Console

File to execute: B

Save and Exit ” Cancel ” Apply

App-V Management Console
This is the part where you can change the path where the App-V Management Console can be located. This
path will be used by SparkleFlow to locate your App-V Management Console.

If you do not enter this information, SparkleFlow will noabk to locate youAppV Management
- Console and several actions will fail.

This path can be on a remote or network drive, as long as the drive is mapped.

The three-dotted button [ opens a browse window to select a new path to your App-V Management

Console.

For more information about SparkleFlow please refer to the User Guide or check the website:
www.SparkleFlow.com
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